
Put us on speed dial
Trouble in our SmiLe labs? 
Contact us when you need support. 
Or just drop by the office!

martina@smileincubator.life
072 - 217 98 00 

per@smileincubator.life 
076 - 850 44 27

Instant answers 24/7
Find out more about our 
instruments and other lab resources 
and services in our knowledgebase
at SmileIncubator.life/smilelabs.

Request service
Also on VillageInn: the service 
request function. This is how you 
contact Medicon Village for service.  
If it concernes the common SmiLe 
labs- contact Martina or Per. 
Anything else from clogged toilet to 
broken cupboards –service request! 

Call Security
When you feel unsafe, see anything 
fishy, or are stuck in a revolving door: 
call 046-27560 16.
This number is also on the back side 
of your access card under 
“bevakningscentralen”.

Don’t miss out
Subscribe to our newsletter, at 
smileincubator.life/newsletter 
Make sure to tick the “I am a Smile 
company” box and you will receive 
the latest infos and invitations to our 
events.

Let’s meet for breakfast.
Each Wednesday at 9 am we meet for 
breakfast in the SmiLe Community 
Lounge (lunch room). Get together, 
hear the news and learn something 
new from our speaker of the week.

It takes a Village
Medicon Village has some great 
offers for their members. Check it out 
at inn.mediconvillage.se
You have gotten a mail with your 
intranet access credendials when 
you received your access card.

Get ready to book
Register for our online booking system 
‘skedda’ so you can start using our 
instruments. Search for ‘online booking’ 
in our knowledgebase.

Welcome at SmiLe Incubator -
here are our 8 best tips!
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